
[PRACTICE NAME]

H A V E  Y O U R  S A Y

Our practice is working
towards accreditation
Your feedback helps us improve. Please pick up a Patient
Feedback Form at reception, or speak with any member of our
team.

What this means for you

✓ We are committed to providing you with safe, high-quality care

✓ We are reviewing and improving our systems and procedures

✓ Our whole team is working together to achieve accreditation

✓ We value your feedback and use it to improve our services

✓ Accreditation is assessed against the RACGP Standards for general
practices
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