YOUR FEEDBACK SHAPES OUR PRACTICE
You said, we did
We collect feedback through our patient feedback survey, our suggestion box and direct conversations. Here are recent things our patients have asked for, and what we have done about them.
	You said…
	We did…

	[Patient feedback theme — e.g. "It’s hard to know what to do after hours"]
	[What we did — e.g. "We posted after-hours signage at reception, on our phone message and on our website"]

	[Patient feedback theme]
	[What we did]

	[Patient feedback theme]
	[What we did]

	[Patient feedback theme]
	[What we did]

	[Patient feedback theme]
	[What we did]


Have a suggestion? Drop a note in the box at reception or speak with our Practice Manager.  ·  Last updated: ____________  ·  Update quarterly.
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