(+) [PRACTICE NAME]

TODAY

Our practice is being
accredited

Thank you for being part of our commitment to quality care.

What you can expect today
v Accreditation surveyors are visiting our practice today

v The practice is open as usual — please continue with your
appointment

v/ Surveyors may observe normal practice activities — all are bound
by strict confidentiality

v Your privacy is protected at all times during the assessment

v You may be asked for anonymous feedback — it helps us improve
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